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1 GMAIL 

1.1 WHITELISTING INDIVIDUAL EMAIL ADDRESSES 

For YHA Bushwalking addresses, it’s better to whitelist the whole domain, see the next section. In other 

scenarios, you may only want to whitelist email addresses from specific senders to prevent them from 

wrongly being recognized as spam. There are two main options with Gmail to achieve that: 

 

1. Create an entry with that email address in the Google “Contacts” application / address book. 

Google will not mark email addresses as Spam which are in your contacts. 

 

2. Alternatively, if you find an email in your Google spam folder which should not be there, just 

right-click on it and mark it as “not Spam”. From that point of time on, Google will remember 

the address and not classify any emails from that address as Spam anymore. 

1.2 WHITELISTING WHOLE DOMAINS 

 

Login to you Gmail account on the web. Click on the cog symbol to open the drop-down menu and then 

click on “Settings”. In the “Settings” screen, click on “create a new filter”: 
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Enter “@yhabush.org.au” in the “From” field and click on “Create filter with this search”: 

 

In the next screen, check the “Never send it to Spam” box and click on “create filter”: 
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Click on “create filter” again to create a second filter. This time, enter “@yhabush.org.au” in the “To” 

field and then click on “Create filter with this search”: 

 

In the next screen, set the checkbox for “Never send it to Spam” again and click on “Create Filter”: 
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You now have two filters created which prevent emails from being marked as spam which either have a 

yhabush.org.au email address as “From” address or as “To” address: 

 

 



P a g e  | 6 

2 YAHOO 

2.1 WHITELISTING INDIVIDUAL EMAIL ADDRESSES 

For YHA Bushwalking addresses, it’s better to whitelist the whole domain, see the next section. In other 

scenarios, you may only want to whitelist email addresses from specific senders to prevent them from 

wrongly being recognized as spam. There are two main options with Yahoo to achieve that: 

1) First, find messages from or to name@yhabush.org.au and mark them as not spam.  

1. Click on the Spam folder. 
2. Select the email. 
3. Click Not Spam at the top of the page. 

-The email will return to your Inbox. 

2) In Yahoo Mail, your contacts list is your whitelist. To add the From Address to your 
Yahoo Contacts: 

1. Open your Yahoo mailbox. 

2. Click the address book icon under the Yahoo! Mail logo. When you roll your mouse over it, 
it will say Contacts. 

3. Click "New Contact". 

4. Fill in the fields of your Contact, especially the email address 

5. Click Save. 

mailto:name@yhabush.org.au
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2.2 WHITELISTING WHOLE DOMAINS 

Log in to your Yahoo email account. Hover over the cog (don’t click on it!) to open the drop-down menu. 

Click on “Settings”: 
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Click on “Filters”: 

 

Click on “Add”: 
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Enter “From YHA” as “Filter Name” and as search condition for “From” you can enter “yhabush.org.au”. 

Then click on “Save”:” 

 

 

Add another filter. This time name it “To YHA” and use the search condition “yhabush.org.au” in the 

“To/CC” field. Save the filter. 
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You now have two filters created which prevent emails from being marked as spam which either have a 

yhabush.org.au email address as “From” address or as “To” address: 

 

 

 

 

 

 


